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WASTE SERVICE, INC.

Welcome to the City of Cortland

Ohio Valley Waste Service is pleased to be the exclusive contract provider for automated residential solid waste disposal and recycling services
to the City of Cortland residents. The contract’s term is for five (5) years effective October 1, 2026, through September 30, 2031.

Please read and keep these guidelines.

Contact us by phone or text 330-792-2487, email custservice@ohiovalleywaste.com. or chat through the website www.ohiovalleywaste.com.
The Customer Service Dept. is available Monday through Friday from 8:00 am to 5:00 pm.

WEEKLY SERVICE: for trash generated within the residence. Weekly 95-gallon trash cart and every other week 64 gal recycling cart
service, or in leu of cart service you can choose to purchase pre-paid waste bags from the Cortland City Hall.

Please place your carts at the curb the night before your collection day.

2026 Cart Rate: $18.65 per month per unit, or $55.95 per billing.

2026 Pre-Paid Bags Rate: $2.50 per month, or $7.50 per billing, plus: $20.00 for 10 bags purchased from the Cortland City Hall.

Additional waste carts are available for $1.00 per month. Limit of 2 additional waste carts. Please contact the customer service department to
inquire.

Yard Waste: bags of leaves or grass clippings; or branches cut and tied bundles not more than 4 feet in length and weighing no more than 50
Ibs. Yard waste with root systems attached is not accepted as part of this service.

Bulk Waste: Items too large to place in the cart. Place at the curb night before, least a minimum of 3 feet from cart.
Call to schedule and pre-pay for items.

Holiday Trees: cut to no longer than 4 ft in length, all decorations must be removed from the tree.

Spring and Fall Cleanups: Collection of permitted items, twice per year, dates to be determined

Ohio Valley Waste and Recycling Cart Delivery: Carts will be delivered starting September 19, 2026. If vou choose not to have cart
service and want to purchase prepaid waste bags, please contact customer service by September 17, 2026.

BILLING: All accounts will be invoiced every three (3) months to be paid in advance of service rendered. September, December, March
and June. Payment is due by the 25" of the month.

EMALIL BILLING: Simplify your life by receiving your bill via email.

To enroll in email billing fill out the form on our website.

www.ohiovalleywaste.com/paperless-billing-signup

PAYMENT: Pay by mail or through our secure website with a credit or debit card. We accept Discover, MasterCard, Visa, credit/debit card.
Payments must be received in our office by the due date; a $5.00 late charge will be added to accounts remaining unpaid. A late notice will be
sent, and any unpaid accounts by the date specified in the notice will have service suspended until paid in full. In addition, a $10.00 restart

fee will be added to your account. Any check not honored by the institution drawn upon and returned will be assessed a minimum $35.00
service charge.

Automatic Bill Payment: Enroll a bank account or a debit/credit card to automatically pay your account balance with every billing cycle. To
enroll, complete the secure online o

web form through DocuSign,
for the EFT you will be required to upload a voided check.

PLACEMENT: Place your carts on a level area at the curb line no more than 3 feet from the street. s
Leave at least 3 feet between the carts and adjacent poles, trees, mailboxes, basketball nets, parked vehicles, overhead wires, fences and other
obstacles. Clearly identify your street number on your mailbox or some type of permanent marker near the road. It’s important to make the
containers visible to the driver. Ohio Valley carts should be placed out the night before your scheduled collection day and empty carts
removed by the end of the collection day. Each Ohio Valley cart has a serial number linked to your account, be sure to keep your cart(s) from
getting mixed up with the neighboring carts.

If space or slope issues on your property make cart placement a problem, please call our Customer Service Department for help.

MISSED PICK-UP: All requests for missed collection need to be made by the end of the next business day.

Cart Damage: Please call the customer service department if your cart has been damaged and needs repaired. Do not place anything in the
cart that could damage the cart, like hot ash or anything else that would cause it to melt or cause a fire.


mailto:custservice@ohiovalleywaste.com
http://www.ohiovalleywaste.com/

LOOSE DOGS: We will not collect trash where property owners allow their dogs to run loose on collection day. Please have your pet(s)
contained on your collection day.

BACKYARD SERVICE: This service is available to interested residents at a cost of $19.15 per month and is limited to 95-gal waste cart and 64-gal
recycling cart placed no more than 150 feet from the curb. All other items must be placed at the curb. To request disabled back yard service, you
must provide a letter from your doctor stating you are unable to bring the carts to the curb and have no able body person living in the home.

PRIVATE DRIVES: The owner(s) of private road(s) or driveway(s) are required to sign a waiver of damages provided by Ohio Valley,
holding Ohio Valley harmless for any damage that may occur on the private road(s) or driveway(s) during collection of waste. Private road(s)
or driveways(s) are subject to additional charges.

NEEDLES and SHARP OBJECTS: Please protect our workers! Place all needles, syringes and lancets, in a hard-plastic container with a
tight-fitting lid taped shut. Place with your regular trash. Wrap all sharp objects, such as broken glass or sharp metal, in heavy paper and tape
shut. You will be held responsible for any needle sticks to our employees!

ITEMS NOT INCLUDED THAT WILL BE PICKED UP FOR AN ADDITIONAL FEE (including, but not limited to):
Please call Customer Service to schedule and pre-pay for disposal of these items and for further instructions.

v Large Appliances & Bulk Items: Household furniture, stoves, washers, water heaters and softeners (that have been emptied of salt,
liquids and other chemicals)

Mattress and box springs should be wrapped in plastic and taped closed for the protection of our workers.
Building materials, refuse caused by repairs, alterations, remodeling, demolition and/or construction of any structures.

Carpet, rugs and padding must be cut in sections no longer than 4 ft. in length, securely rolled and tied and not weighing over thirty
(30) pounds.

ITEMS THAT WILL NOT BE PICKED UP THROUGH RESIDENTIAL SERVICE
(including, but not limited to):
e  Ammunition
All Batteries
Cell phones and other electronics
Fluids (Paint, Oil, Gas, and Bug Repellant)
Fluorescent and CFL Bulbs
Freon, any appliance or item containing refrigerant
Friable asbestos
Game consoles
Hazardous household chemicals
Hazardous or infectious waste as prohibited by federal, state, or local law
Mercury-containing items
Polychlorinated Biphenyls (PCBs)
Radioactive materials
Volatile, highly flammable, or explosive materials
Whole tires

HOLIDAYS: We close in observance of the following 6 holidays:

New Year’s Day Memorial Day Independence Day Labor Day Thanksgiving Day  Christmas Day

If your scheduled collection day falls on or after a weekday holiday, your collection will be 1 day later that week.
If your scheduled collection day falls before a weekday holiday, there will be no change in your collection day.
If the HOLIDAY falls on a Saturday or Sunday there is NO change to your collection day.
Print your collection day calendar:

There is NO CHANGE to collection days during the following weeks:
Martin Luther King Jr., Presidents’ Day, Good Friday, Easter,
Juneteenth, Columbus Day, Veterans Day

SERVICE AND MOVING CHANGES: Notify us if you want to make a change to your service or before you are moving. Before your
move, arrangements will need to be made to remove our cart and for any extra trash and items to be taken.

Visit www.ohiovalleywaste.com for announcements, holiday schedules, online payments, guidelines, a personalized collection day calendar,
forms to enroll in paperless billing and automatic payment, as well as up-to-date schedule change due to severe weather. Employment
opportunities are listed under the Career tab.

Rev. 8-27-26
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Recycling Guidelines

We are committed to repurposing and recycling as much material

as possible. Please help us by following these easy guidelines.

[
-

Recyclables should be placed
loose in your recycling cart.

Don't baF your [
recyclables ‘

™\

o

Rinse your
recyclables 4

Recyclables should be empty
and rinsed clean of any food
residue.

Include These

Flattened cardboard boxes
Dry food boxes
Clean pizza boxes

v -
Newspaper Plastic water and soda bottles Empty aluminum cans
Junk mail Milk and water jugs
Magazines Plastics #1, #2 and #5

Steel and bi-metal cans
Clean aluminum foil

Clear, brown, amber,
and green beverage
bottles and food jars

Glass is repurposed, but not recycled to the PA DEP's definition. Glass will be collected in your recycling container from your municipality to be repurposed for another use.

Do Not Include These

Batteries

Car batteries
Electronics batteries
Alkaline batteries

Scrap Metal
Golf clubs

Aluminum siding
Metal furniture

Food Waste

Any food products
Polystyrene cups
Plates
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E-Waste

Contaminated Cardboard
TVs / monitors Any container with food,
Computers grease, contamination

Accessories Wet cardboard

Oily/greasy pizza boxes

Pressurized Containers
Propane and oxygen tanks

Plastic Films

All plastic bags

Camping fuels Tarps
Pool liners

Anything flammable

Large Plastics

Tanglers
Hoses Plastic toys
Ropes Lawn furniture

Christmas lights Plastic bins

Hazardous Waste

Gasoline cans
Aerosol cans
Plastic spray bottles
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Contaminated Paper

Shredded paper
Hard bound books

Textiles

Clothes
Bedding
Comforters



'B City of Cortland, Ohio %l 2
October 2026 - September 2027
To print your personalized collection day calendar, go to www.ohiovalleywaste.com
click on PRINT A SCHEDULE in the top right corner and follow the instructions.

L1 | | | JIRECYCLING AND TRASH COLLECTION
L1 [ I | ITRASHONLY COLLECTION

* HOLIDAYS OBSERVED

October November December
S M T W T F S S M T W T F S S M T W T F S
2 3 2 3 4 | s 6 7 1 2 3 | 4 5
4 5 6 7 8 | 9 | 10 8 | 9|10 11|12] 13] 14 6 7 8 9 |10 [ 12 ] 12
11 | 12 | 13| 14 | 15 | 16 | 17 15 | 16 | 17 | 18 | 19 | 20 | 21 13| 14 | 15 | 16 | 17 | 18 | 19
18| 19 | 20 | 21 | 22 | 23 | 24 22| 23| 24| 25 27 | 28 20| 21| 22| 23| 2a 26
25 | 26 | 27| 28 [ 29 | 30 | 31 29 | 30 27 | 28 | 29 | 30 | 31
January February March
S M T W T F S S M T W T S S M T W
2 1 2 3| a 6 1 2 3 4 6
3 4 5 6 7 8 9 7| 8| 9|10 12| 12] 13 7 8 9 | 10 [ 12 | 12 | 13
10| 12 | 12| 13| 14| 15 | 16 14 | 15| 16|17 | 18] 19| 20 14 | 15 | 16 | 17 | 18 | 19 | 20
17 | 18 | 19 | 20 | 21 | 22 | 23 21 | 22| 23| 24 | 25 | 26 | 27 21| 22 | 23 | 24 | 25 | 26 | 27
24 | 25 | 26 | 27 | 28 | 29 | 30 28 28 | 29 | 30 | 31
31
April May June
S M T W T F S S M T W T F S S M T W T S
1 3 1 1 2 3 | 4 5
4 5 6 7 | 8 9 | 10 2|3 4| s 6 | 7 8 6 7 8 9 |10 [ 12 ] 12
11 | 12 | 13| 14 | 15 | 16 | 17 9 | 10|11 ] 12| 13] 14] 15 13| 14 | 15 | 16 | 17 | 18 | 19
18| 19 | 20 | 21 | 22 | 23 | 24 16 | 17 | 18 | 19 | 20 | 21 | 22 20| 21| 22| 23| 2a] 25 | 26
25 | 26 | 27 | 28 | 29 | 30 23 | 24 | 25| 26 | 27 | 28 | 29 27 | 28 | 29 | 30
30 o
July August September
S M T W T F S S M T W T F S S M T W T F
3 2 3 4 5 1 2
5 6 7 | 8 9 | 10 8 | 9|10 12| 12] 13| 14 5 7 8 | 9 | 10| 11
11 | 12 | 13 | 14 | 15 | 16 | 17 15|16 | 17| 18] 19| 20| 21 12 |13 | 14| 15| 16 | 17 | 18
18|19 | 20| 21| 22| 23| 24 22| 23| 24| 25 | 26 | 27 | 28 19| 20|21 ] 22 23] 22| 25
25 | 26 | 27 | 28 | 29 | 30 | 31 29 [ 30 | 31 26 | 27 | 28 | 29 | 30

z *HOLIDAYS: Our Company is closed in observance of these 6 Holidays:
New Year's Day Memorial Day Independence Day Labor Day Thanksgiving Day Christmas Day



City of Cortland Street Listing

ADAMS CT Friday FAIRWAY DR Friday PEARL ST Friday
ALYSSA CT Friday FAWN LN Thursday | PHILLIPS RICE RD Friday
AMY PL Thursday [FOWLER ST Thursday | PORTAL DR Thursday
ANTHONY CIR Thursday [ FOXRUN DR Friday RICHARD AVE Friday
ARGALI PL Thursday [FROSTWOOD DR Friday ROBBIES RUN Thursday
ASPEN PL Thursday | GATES ST Friday ROSEWAE AVE Friday

N BANK ST Friday GLENEAGLE Friday RUSSELL AVE Friday

S BANK AVE Friday GOLF DR Friday RUTH AVE Thursday
BAYBERRY LN Friday GREENBRIAR DR Thursday | SAWMILL DR Thursday
BAYVIEW CIR Thursday | GROVE DR Friday SOUTHDALE BLVD Thursday
BAYVIEW DR Thursday |[HARNEDS LNDG Friday SPRING CREEK DR Thursday
BEECHWOOD DR Thursday [ HAWKS LNDG Friday ST ANDREWS Friday
BLAKE BLVD Friday HAWTHORNE TRL Friday STAHL AVE Friday
BRENT PL Thursday [HEATHER LN Friday STATE ROUTE 5 Friday
BROOKVIEW DR Thursday [HERITAGE LN Friday STONEWOOD DR Thursday
BUTTERNUT CIR Friday HICKORY CIR Friday SUNSET DR Friday
CAROLYN AVE Thursday [NHIGH ST Friday SYCAMORE TRL Friday
CEDAR CIR Thursday [SHIGH ST Friday TAMI CT Friday
CEDAR DR Thursday |[HILLMAN DR Thursday |TERREHILL DR Thursday
CHARLES AVE Friday HUNTINGTON TRL Thursday |[TESSA PL Friday
CHERRY HILL LN Friday KARAKUL DR Thursday [ THORNHILL DR Thursday
CHEVIOT PL Thursday [ KEAN DR Friday TOPAZ TRL Thursday
N COLONIAL DR Friday LAKEVIEW DR Thursday [ TOURNAMENT TRL Friday

S COLONIAL AVE Friday LATTIN ST Friday TROY PL Thursday
COPPERLAKE EAST Friday LAURA LN Thursday [ TRUMBULL AVE Friday
COPPERLAKE WEST Friday LECKRONE WAY Thursday | TURNBERRY PL Friday
CORRIEDALE DR Thursday |[LOUIS BLVD Friday TURQUOISE DR Thursday
CORRIN CIR Thursday [EMAIN ST Friday VIETS DR Friday
CRICKET LN Friday WMAIN ST Friday VINETREE PL Thursday
CRICKLEWOOD DR Thursday | MAPLE AVE Friday WAE TRL Thursday
DEBRA PL Thursday | MAPLEWOOD DR Thursday | WAKEFIELD DR Thursday
DEER CREEK TRL Thursday [ MARKET ST Friday WALL DR Friday
DENMAN AVE Friday MCCLEARY JACOBY Friday WALNUT ST Friday
DENNIS DR Friday N MECCA ST Friday WARREN RD Friday
DIAMOND WAY Thursday [SMECCAST Friday - 3272 WARREN MEADVILLE RD Thursday
DORNOCH Thursday [ MICHAELS CT Friday 3338 - 3575 WARREN MEADVILLE RD Friday
EAGLE POINTE DR Thursday [MONTE LN Friday WHITETAIL RUN Thursday
ELIZABETH CT Friday MYRTLE ST Thursday |WILLOW ST Friday
ELM CIR Friday NATALE DR Thursday [ WINDSOR DR Thursday
EMERALD LN (Cir) Thursday | NILES CORTLAND RD |[Thursday |WINTER LN Friday
EMERSON CIR Friday OAKDALE PL Thursday | WOODLAND TRCE Thursday
ERIE ST Friday OLD OAK DR Friday WOODVIEW DR Friday
EVERETT HULL RD Friday ONYX PL Thursday

EVON CIR Thursday [ ORCHARD LN Friday

FAIRVIEW AVE Friday PARK AVE Friday

rev.8-18-26
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1025 Bundy Avenue
Youngstown, OH 44509
Phone: (330) 792-2487
www.ohiovalleywaste.com

WASTE SERVICE, INC.

Welcome City of Cortland Residential Customers:

Please take the time to complete this form and return it with your payment or if paying online please
email the completed form to custservice@ohiovalleywaste.com, or you can fill out and submit this form
online www.ohiovalleywaste.com/customer-update. This will help us maintain up to date information for
service, communication, and the waste industry’s government reporting requirements to your
municipality:

Co-Cust #: 9 4 - -
(this is the 10-digit number on your statement)

Email address:

] 1 would like to receive my bill via email. By selecting this option, your next statement will be sent to you from
custservice@ohiovalleywaste.com. If you do not receive your quarterly statement, please check your
spam/detained folder.

Account Name:

First Middle Initial Last
Complete Service Address:

House # Street Name Apt./Unit #
City: State: ZIP:

If applicable name at the entrance of your
Housing Plan, Town Home or Mobile Home Community:

Municipality:  City of Cortland County: Trumbull
(Borough, City or Township where you live.)

Billing Name:

(if different from above) First Middle Initial Last

Complete Billing Address:

(if different from above) House # Street Name Apt./Unit #
City: State: ZIP:
*Required: Home Phone: ( ) Cell Phone: ( )

Authorized Additional Person on Account:

Authorized Additional Person Contact Number: ( ) circle: Home Cell Work

If you live in a rural area, please provide directions from the nearest main road.

Please remit payments to:
Ohio Valley Waste Service, Inc
PO BOX 865, Mars, PA 16046
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