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What Causes Brown Water? 

 

At times, residents may experience brown or yellow water coming from their faucets.  They 

might be aware of this issue from the annual city wide hydrant flushing.   There seems to be a 

lot of confusion about the cause of the discoloration and the safety of the water.  Although it 

is not aesthetically pleasing, the water is not harmful. 

 

The discoloration typically occurs after hydrant flushing, repair of watermain breaks or 

during periods of high demand.  When these events occur, the water is flowing through the 

pipes in different directions and at higher rates.  The sediment that accumulates in the water 

pipes under normal conditions is getting stirred up by these changes.  The sediment is iron, 

rust and naturally occurring particles typical in most municipal water systems.  It appears in 

customers’ homes as brown or yellow water.  

 

While discolored water is safe to drink, it is best to flush the pipes by turning on all cold-

water faucets in your home or business. The discoloration should be removed in less than 

five minutes.  If the water does not clear up, wait thirty minutes and repeat clearing of your 

plumbing lines.  The City suggests residents refrain from washing any white clothing during 

the periods that the water is discolored. 

 

       


