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Director of Public Service

Cortland Business Owners:

In order to deliver safe drinking water of high quality to the distribution system of public
water supplies, the EPA has mandated all public water systems to enact a backflow
prevention program. Backflow may occur through either backsiphonage or backpressure
wherever there is a physical cross connection between a potable water system and a non-
potable environment. Where elimination of physical cross connections is impractical, the
installation of an approved backflow prevention assembly is necessary.

As per Cortland City ordinance, all commercial establishments shall install at their cost a
backflow prevention device. The water consumer will be required to have the device tested
annually by a certified plumber after the initial installation of the backflow prevention
device. The city will send notices of the required backflow testing and the results must be
forwarded to the city offices.

Enclosed is a Cross Connection Survey used to assess the needs of a business to have a
backflow prevention device. Most commercial buildings are already equipped with backflow
protection. However, please complete the survey and return to my attention. The
information will be used to update the city records and evaluate your business’s potential
need for further protection. Additional literature on backflow prevention is included for your
use.

If you have any questions or require further information, please call the City of Cortland
Service Department at 330 637-4637. Thank you for your anticipated cooperation in this

important manner.

Sincerely,

Director of Public Service



